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mThank you for your recent purchase of TOTO product. Please read the enclosed information to ensure the safe use of your product.
Tel : mBe sure to read this Instruction Manual before using your product and keep it in a safe place for future reference.
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Safety Precautions
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These precautions are important for safe usage.Be sure to use the product
correctly by following these precautions.
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Symbols and meanings HFESMENX
A WARN'NG May result in death or serious injury. A %g% L ERETH=EHE
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A 5‘ f%f AREEEH A BEER B EEL The English content in this Installation Guide applies

The following symbols are used to indicate important safety instructions for the
use of the product.
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This symbol indicates a prohibited use of the product.
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This symbol is used to indicate a required in the use of this product.
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Always use specified power supply.
Otherwise, a fire could result.

Do not damage the power line.
Continued use of a unit with a damaged line could cause fire, electric
shock, or product problems.

Never disassemble, repair or modify the product.
Doing so could cause fire or electric shock.

Do not stub out cigarettes on this product.
Doing so could result in burns on the surface or cause a fire.

Do not cover Air nozzles with hand or insert any object into Air
nozzles.
Doing so could result in burns or other product problems.

Do not squirt water on the main dryer unit when cleaning it.
Doing so could result in electrical shock or other product problems.
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Before cleaning, turn off the power switch.
Failure to do so could result in sudden activation of the unit or
electrical shock.
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Do not get on, dangle from, or lean on the product.
Otherwise, the product could fall and result in injury or damage.

While cleaning, pay attention to potential users; secure enough
ventilation, and prohibit anyone from using the product.

Users may become sick or suffer from abnormal bodily reactions
depending on the soap or chemicals used for cleaning.
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Use water-resistant material for nearby walls or floor as small water drops may
spread about if a user moves hands violently when drying hands.

Do not insert rubbish or foreign objects into Drying compartment.
Doing so could cause malfunction.
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Outstretch fingers and insert hands all the way

into the product.
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How to use
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After the dryer is activated, slowly lift hands while
water is blown off.

RRtfE, BEENFEL, IERRTFKE,
BRI, BEREFEL, ERREZKE,

e Move hands side to side if dryer does not activate.
o NRFEHNES, BEHXBENFELFHD.
o INREEHARF, HERAKEFELLTHE.

e Small water drops may spread around if a user moves hands violently when drying hands.
o BT IEFHMANMAERRE, HRERIKER RTRESEEE ¢
o R FHNMFERE, HARERIKER AT REE [ BB R

The hand dryer stops automatically after approximaterly 30 second of continuous operation.
In order to continue to use the product, remove hands then start over.
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Requests

N

Do not squirt water on the main dryer unit when cleaning it.
Doing so could result in electrical shock or other product problems.

Do not install the water tray with cleaning agent residue into the product.
Doing so could cause product problems.

Do not use acid or alkali chemicals designed for cleaning toilets.
Do not use benzine,thinners or cleansers.Do not use nylon sponges or dry cloth.

Before cleaning, turn off the power switch.

Failure to do so could result in sudden activation of the product. > See page 5
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Side covers (once a week)
REmsh= 1E=/RED
RImshag (11=1/38)

Clean the product regularly to make sure it is functioning properly.  Use a well-wrung soft cloth to wipe.
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1 Sensors (once a week)
RARIARER (1[E//)
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+ Sensors may not function properly if they become dirty.

- RENERERAL L ELSIEAS, ATRERIERRAN A REIREN1E.
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Maintenance of the CLEAN DRY

Water drain (once a week)
HikiE (1El/AED
HekiE (1[E1/18)

2 Front cover (once a week)
Fmohx (1E/E)D

FmEHhEE (1E1/18)D
Stoppers (Six)

+0O(X6)
+0O(X6)

Grooves (six)
M (X 6)
M (X 6)

N ®
5 Filter (once a month)
FIEM (1E/ /)

e (=/8)

Water tray (once a week)
BkE (1E/AED
BkE (1E/B)
* Discard water from the water tray and rinse it with fresh water. < Bleach the water tray if it has persistent stains or odor.
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3333338311 Troubleshooting

[EN] Please read this section for troubleshooting before requesting repair services.

Trouble

Indicator status

Solutions

No light

Power Switch might be set to OFF.
—lf so, set Power Switch to ON. (P> See page 5)

Has the circuit breaker been tripped?
—lfitis OFF, please reset it.

Lights on

Due to the location of Sensors, detection of hands is difficult in some areas, Sensor

including between Sensors and near the corners (hatched areas in the illustration).
—Align fingers and put both hands fully into drying compartment in places other
than the hatched areas in the illustration.
If air blows, the dryer is working properly.
Sensors

(Flashing pattern )

P> See below

‘ur ind spuey uaym umoiq Jie Aip oN

Only the right indicator flashes

Has Filter accumulated dust or debris?
—Clean Filter if there is an accumulation of dust or debris. ( P See page 9)

Is the ambient temperature within operating temperature limits?
— Set the temperature within 0 to 40 °C.

(Flasing pattern )

P> See below

Right and left indicators flash alternately

Has something been placed inside the unit that could be blocking a sensor?
—lf there is something in the unit, remove it.

Is the sensor dirty?
— If the sensor is not clean, wipe it with a soft damp cloth. ( P> See page 8)
If the problem persists after the sensor is cleaned, the sensor is malfunctioning.

Dryer not stopped when hands
removed

Stopping 1-2 second after removing hands is normal.

Is the sensor dirty?
—lf the sensor is not clean, wipe it with a soft damp cloth. ( P> See page 8)

Warm air is not blown.
(only for units with a heater)

Heater Power Switch might be set to OFF.
—lf so, set Heater Power Switch to ON. ( P See page 5)

Is the ambient temperature low?
— The air might fell colder when the temperature is low.

Warm air is blown

(Only for the unit with a heater) Heater Power Switch might be set to ON.
—lIf so, set Heater Power Switch to OFF. ( P> See page 5)

Has Filter accumulated dust or debris?
—Clean Filter if dust or debris has accumulated.( P> See page 9)

Is the ambient temperature high?
— The air might feel warmer when the temperature is high.

Is the dryer active for a long time?
— The air might become warmer if hand dryer is active for a long time due to heat from the fan motor.

The air volume is weak

Has Filter accumulated dust or debris?
—Clean filter if it has accumulated dust or debris. ( P> See page 9)

Is the Fan Strength Switch set to LOW?
—Set the Fan Strength Switch to HI. ( p See page 5)

If the problem still persists after performing suggested actions, turn off the power switch and set the breaker to "Off."
Then consult with the installation contractor (or the shop where you purchased the unit). ( P> See the back cover of this manual for contact details.)

10

Indicators

Status indicator lights

Meaning of the indicators

Operation of the product/Corrective actions

Drying compartment

Always On Power is being supplied An indicator is lit dimly all the time.
ON (Standby)
OFF
o LED (left) LED (right)
5§ | |
35 .
Q.
o
<
&
3 Drying compartment
SR
[
& Always On Power is being supplied An indicator is lit brighter than standby.
@® ON (While the dryer is activated)
3 OFF
[V}
5‘ LED (left) LED (right)
[}
nd | |
w =
8
= Y’ SY
5 == ==
2 el o
\ )
Drying compartment
Only the right indicator is flashing (the left one is off) Fan motor is malfunctioning The dryer is not working.
Clean the filter if it is dirty. ( > See page 9)
ON _I_I_I_I_ Thermistor is malfunctioning Clean the bottom of the unit if it is dirty.
- OFF
&
= LED (left) LED (right)
3
el -
Q
g Y K 4 Problem with temperature fuse The dryer is not working.
) = ko C" Replacing it may solve the problem.
LT S, 3 Controller is malfunctioning Consult with the installation contractor
(or the shop where you bought the unit).
g
[°] Drying compartment
3
z Right and left indicators flash alternately Sensors keep malfunctioning The dryer may operate even if some sensors
% ON malfunction.
I I I I Make sure that sensors are clean.
OFF If they are not clean, wipe them with a soft
e ) damp cloth. ( P> See page 8)
%_ LED (left) LED (right) If the indicator does not turn off after
«Q | | performing these actions, consult with the
|53 installation contractor (or the shop where you
% A & KX 4 bought the unit).
P . =
® W Y
\ )
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’é = %ﬁ' 1:& [EN] LIMITED ONE YEAR WARRANTY
ﬂ:— HH H 1. TOTO warrants its products to be free from manufacturing defects under normal use and
[EN] service for a period of one (1) year from the date of purchase. This warranty is extended
tem Desallan only to the ORIGINAL PURCHASER.
Model name CLEAN DRY (type with high speed top and bottom blowers) 2. TOTO’ s obligations under this warranty are limited to repair or replacement, at TOTO’ s
Model number TYC422w TYCA423WC option, of products or parts found to be defective, provided that such products were properly
Power Rating AC220 S0Hz/60Hz AC220-240V_50H2/60H2 installed and used in accordance with the INSTRUCTION MANUAL. TOTO reserves the right
Power supply specifications Directly connect to power supply . . . .
3 |y, |Heateron - to make such inspections as may be necessary in order to determine the cause of the defect.
S I - . . . . .
= |speed Tieater off 620W 620W~-730W TOTO will not charge for the labor or parts in connection with warranty repairs or replacements.
2 Low Heater on 770W — TOTO is not responsible for the cost of removal, return and/or reinstallation of products.
g | °Pee [Heaterof 410w 410W-~500W 3. This warranty does not apply to the following items:
S | standoy power consumption Approximately 2.3 W or lower a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder,
Motor AC Universal Motor and Turbo Fan .
Hoator pem— — electrical storm, etc.
Safety device (Ercess curten fselTemperatire fuse Excess current fuse/Temperature fuse (Motor) b) quage or loss resulting from any unreasonable use, misuse, abuse, negligence, or improper
Dimensions (mm) Width 300 (11.81 in.), depth 186 (7.32 in.), height 550 (21.65 in.) maintenance of the product.
Mass 7.5kg \ 7.3kg c) Damage or loss resulting from removal, improper repair or modification of the product.
Water tray capacity Approximately 950 ml (32.13 fl 0z.) (capacity before overflow) : d) Damage or loss resulting from sediments or foreign matter contained in a water system.
Available set temperature range Between 0 and 40 °C (32 and 104 °F) *Set a temperature that prevents condensation e) Damage or loss resulting from improper installation or from installation of a unit in a harsh
(] and/or hazardous environment.
g A 4, This warranty gives you specific legal rights. You may have other rights which may vary from
A SRR KW E R F 25 Country to Country.
E;':% TYC422W 5. To obtain warranty repair service under this warranty, you must take the product or deliver it
g'g — Aczzélvﬁ_%o:ﬁzé 6OHz prepaid to a TOTO service facility together with a letter stating the problem, or contact with a
i TRET E9;ow = TOTO distributor or products service contractor, or write directly to TOTO sales office. If,
RER ey 6200 because of the size of the product or nature of the defect, the product cannot be returned to
Izj! REE eI 770W TOTO, receipt by TOTO of written notice of the defect shall constitute delivery. In such case,
IELTEES 410W TOTO may choose to repair the product at the purchaser’ s location or pay to transport the
— GGRRYES #2. WA product to a service facility.
— L THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. REPAIR OR
RAELE BRI - BERKRZ (DX - NRE - mFasp) REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY
SRS () 30000 X 186(F) X 550 (&) AVAILABLE TO THE PURCHASER, TOTO SHALL NOT BE RESPONSIBLE FOR LOSS OF USE OF
EE 7.5kg THE PRODUCT OR FOR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR
Ef*ff@% %"]950'";:_ EXPENSES INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO
FRRESEE 0~+40°'C (L&) INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR FOR ANY OTHER
[ Eae EXPENSE NOT SPECIFICALLY STATED ABOVE. EXCEPT TO THE EXTENT PROHIBITED BY
I5H - I"Jﬁ APPLICABLE LAW, ANY IMPLIED WARRANTIES, INCLUDING THAT OF MERCHANTABILITY OR
gﬁ %@@fﬁ;f*ﬁ% FITNESS FOR USE, ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WARRANTY.
?é:j% ACZ0V 502/ 60Nz SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
TR TEEEE R OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
AE® =l 990W SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU.
Ij] il iﬂﬁ%%ﬁ 620W TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO ASIA OCEANIA PTE. LTD. TOTO LTD.
2= E‘.%gﬁ 7][] %ﬂ%ﬁﬁﬁ 770W 10, Eunos Road 8, #12-07, Middle East Branch Manila Representative Office. Bangkok Representative Office.
= hnEheE A10W Singapore Post Centre. LOB19-1701-1702, Jebel Ali Free Zone, ~ Unit 1010, 10th Floor Rufino Building, G & 7" FL., Q House Ploenjit Building,
S R DR Singapore 408600. P.O. box 261804, Ayala Avenue cor.V.A. Rufina Street, 598 Ploenchit Rd., Lumpini, Pathumwan,
3 L M Phone : +65-6744-6955 Dubai U.AE. Makati City,1226 Philippines. Bangkok, 10330, Thailand.
BiE AC EREIE Fax : +65-6841-0819 Phone : +971-4-886-5983 Phone : +63-2-887-6643 Phone : +66-2-650-9925
m];;%% PTC}]I; ;;L%l-: htat);;://asia.toto.com/ Fagr?e+97l—4—886—5986 Fag r:]e+63—2—887—4084 Fa::rje+6g»2—650—9923
~ s < — s ://asia.toto. http://asia.toto.com/ http://www.totobkk.com
RERE BERRE BERES (BiE - MRS - HTam npilesiaoto.con/
EI%RTJ- (mm) 2= 300 (E) X 186 (E)LX 550 (—%—) SUER= TOTO INDIA INDUSTRIES PVT. LTD  TOTO INDIA INDUSTRIES PVT. LTD TOTO Vietnam CO., LTD
= d offi Ihi h Lot F-1, Thang Long Industrial Park
EE 7.5kg SH(fg 5(‘)h Fllccfor, ASCOT Center, QDSQ-;(%r,:r,]%th Floor, Block-E, D(c))tng Anh Igri]sgtric(;,ng st
BKBERSE BERL950mI Sahar Airport Road, Andheri ( East ) International Trade Tower, Hanoi, Vietnam.
=] s = ° Mumbai 400099, Maharashtra, India. Nehru Place, New Delhi 110019, India. Ph : +84-4-881-1926
Ll bl £ o 0~+40C (#EAAETE) Phl:)nr?e?I+91—22—283§—5a;3151/g§42n : Pr?or:l;:fgf—lli\{\éEAle-ZzlleZG o Fagr:]e+8:rl—4—881—1928
Fax : +91-22-6725-8780 Fax : +91-11-4654-2430 http://www.toto.com.vn
http://asia.toto.com/ http://asia.toto.com/
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