TOTO SRR e

Installation Instruction for Manual
Concealed Cistern

WH173BT (&5l)
WH172AST (%51)

WH173BT series
WH172AST series

HiET ASHERE
Important Notice for Installers

FLRAETAREE, EERLAERFRER.
FHERIAESERAEDNE 12HAR.
The positions of the holes to drill in the wall vary depending on WASHLET being installed.

Please check page 12 for details.

SAIREAERE R
563428 PLEASE KEEP THE INSTRUCRION
2023.08 MANUAL FOR LATER USER



SESEEIE  Cautions

AR BRBITSATREEEERASIREGE, KMEMARSSHIEERR.

& Caution: Neglecting this sign may result in misunderstanding of the installation instructions, which can
lead to injuries or damage to property.

A ERGEHIA -
1. BRRECKRTIAL | K. K. HkRD. BHSURRRZ. RIS KRR,

2. RIS IR R EARRERNE.
3. EEIMNhE L EEHEFAS/NZS 3500R5R%ESE SR,

& Important:

1. Functions of the manual concealed cistern: storage water, inlet and outlet calve vessel, frame of wall-hung toilet,
The function reflected in the manual actuator panel instructions.

2. This instruction manual only supports the installation of the manual concealed cistern.

3. For Australia, the installation has to be in accordance with AS/NZS 3500 series of Standards and/or local standards.

e, EEYIEEIE Cleaning and waste disposal

. SAERAEKE R ERRR R ERE AN theaE) RS RKAEER, A AR asERE (=T
i, ERRELL XHJEMIOETER, LIREA RIEERAEE.

Use water or dilute mild detergent (such as dishwashing detergent) to scrub and clean the surface, Never use strong
corrosive detergent (such as cleanser, paint thinner, benzene and so on) or wire ball to scrub, and to avoid corroding

the surface of the product.
2. MREFEEZAER, BPREEA—REEIREE, BERBEARCHERESETOENRE, K
BB,

Please dispose of this product in accordance to the local waste disposal laws and regulations.
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S EPEFIE A RIRSE  Self diagnosis and troubleshooting

A BB

DUTF RSB ERIE AN EI ARG AR)E, ARRIUSR & BITRR, NRARTT, BREKREE
ERPFERATETETIREMEE, TBNEHREENEEATHR, BntEE b EE T UNERR
SBAER

& Note:

Users may fix the problems on their own if the corrective action is to be taken by the user according to the chart below.
Non-professionals are prohibited from disassembling and repairing the product. Please contact the relevant professionals
for futher troubleshooting to avoid aggravating the problem.

BRigE F&HE BRIETTE
1. EKFBRARITREEK. 1. ] FEK BRI ERSEERER
(EHEAR)
2. K =AFmAITH. 2. fIFKFE=ANLMm
(EHHERINMEANS)
e
R R T E——— 3. BEEARUHREY
(ETHERIHEANS)
4. HEBRL ERR, ARATEEEK, 4. BIEKER
PHRBLLTRS, SRRmEK GrEE RS
1. KK, PokEEERESRY (1) 1. BEKIEPIIEY)
BERMDEARDE, NERD) . & EFHERIEEAR)
REPKRR AT 2R,
" 2. EfGREIREN EB O RE. ERE L% 2. RIS
KAEEKAER ER KIS BEE R B L, & GFHEEmEEAS)
TREISHEE BB,
3. FEXFERENENGRERERE. [REIKIE 3. DUAEERAEIRE
ABRRIRECE S EKAEERE £, AREEL (EHHERIHEANS)
HEENRL.
Common faults Possible causes Corrective actions
1. Household water supply has not been turned 1. Turn on the household water supply or
on or has been cut off. contact the relevant personnel (To be
done by the user).
2. Angle valve has not been turned on. 2. Turn on the angle valve
Water does not (To be done by professionals only).
flow into the tank | 3. Residuums in the inlet valve causing the float | 3. Check the fill valve and remove the
device to not operate properly. residuum (To be done by
professionals only).
4. None of the above. 4. Change the inlet valve

(To be done by professionals only).

. Flush valve seal is not completely closed due 1. Remove the residuums in the cistern
to residuums around the outlet of the cistern (To be done by professionals only).
and flush valve (sand or debris lodged in
during installation).

N

. 2. The exposed part of the panel's adjust screw 2. Adjust the position of the panel's screw
Water is . R . .
is too long, which resulting the rubber of flush (To be done by professionals only).
constantly ) . . I
- valve can not fixed in a certain position and
running into
the bow can not sealed.

: 3. The part of panel's adjusting screw in the 3. To cut back the adjust screw
cistern is too long, which may get stuck in the (To be done by professionals only).
soft pipe or cistern body and unable to return
sometimes.
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INSTALLATION INSTRUCTION FOR

MANUAL CONCEALED CISTERN

A EBHRIA:

1. REBBFENERTE, SASTREERE
NBFRERRPRER B LAEMOEE, ER
RSB, TILUERESREEA.

2. EXRLRR], FETHERTRMAE, WREEA
FENTRREREIME TR T EFFL,
ERER FEIHFFLEE, WRUEARSEORE
iR, (RE) e

Main wall

[\ 3 ERRRE, BRI RS SRS
. EEEEEAESOMmME L, HE300kgf
P ERAhEINR T T A EAARTnRAS, HeE

RREREERRALS .

EREEEEIREARER | TENRYE
LRER(MM)o

2. BB EREYA,

FUBEYRE.

A\ FRL O =SemittviR (Ha5FE) .

ﬁEf —Eﬁa?;i% Accessories List:

v
é?/?////////////////////////////////////////////

& Important:

1. Please read through this Instructions carefully prior to
installation,and our company shall not be responsible
for any loss caused by not installating according with
this Instructions. Lubricants are provided for the

installation.

. Please confirm the FFL according to the overall indoor
fitment method. Line out the FFL on the wall and
always regard FFL as datum line of 0 height.

(refer to Figure 1)

& 3. Please confirm the wall is the main wall, the
thickness exceed 80mm and it can bear more
than 300kgf strength when the strength act on
the front of toilet bowl.

Note: 1. Please install the frame before paving the tiles.

The dimensional unit is millimeter.

2. As the parts images are for illustrative
purposes only, please refer to the actual
product if it varies from the parts images.

/N FFL G

_ FFL of finish face, all dimension is

millimeter




BIEERESR  Included Parts

AFER RPN EEE S

Check to make sure you have all these parts from the package:

HEPIKHE (SZ4R) B 1HHIEE  PartsinBag 1
In Wall Tank (Carrier)
HEKEE e
N EAEERE] TR TERAE
o) Outlet Pipe Inlet Pipe Installation
e Mud Guard Mud Guard Manual
S0 ¢ &
REIE ¢
. Push Plate Rough In >
AR

Installation Template

BE2PHECH

B

Parts in Bag 2

2

£
&

HE3PHECHE  PartsinBag3

EHE
Seal Gasket

s g IR (6 —
RSl Uttt Lanomeale | HKEE KB
Flange Pipe Inlet Pipe
A5 (-
& © ©
RE(2) 25(2) EERBE(2)

Nut (2) Washer (2) Stud Bolt Flange (2)

2BFRRQ) TER  WEFE) @ @

Threaded Lower Anchor (6)
Mounting Stud (2) Bracket .
KEE(2) HBER
Cap (2) Lubricated Sponge
2i2(4) BERARMEN G Parts in Bag 4
Bolt (4
MO o mm@ SN =BAH
E?’f%(‘l—) Nut (4) // Angle Fixture Angle Valve
Bolt (4)
BREHHE  PartsinBag5
DiE =g #242(3)
Branch Pipe Plug Bolt (3)




TZEEFII)EEERIE  Before Installation

BEARRIRMKEBHER

Dimensions and Supply Pipe-laying

TENE

Main wall
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X W Y iEg45E *
45° swinging*
200~220| 70~90 130 O
180~220 | 70~110 110 O
1565~215| 70~130 85 -
135~195| 70~130 65 -

* BEFESR"RRITE

sk Refer to page 8 for Installation Procedure

Ee X135~220
Main wall
40 20~60
v : W
o
Jts)
©
0
©
o -
S
S
~ 410
V.
0
FELN .
70~130

ERPKEER DR RS
(W)#E£70~1302/4.

Please make sure W is between 70 to 130.

f%ﬁ}f Installation procedure

FFERAIRIE -

Symbols and their meanings

G : BEEEED.

Visual confirmation required.

KRR _
Horizontal « EREEKHESR,
Horizontal confirmation required.

EERR
Vertical |, emgmsmppesn,

) Vertical confirmation required.

lo

fiHRaS
Mark = : {RIRAIE.
j Mark the location.
B8
Sealing Tape

: FEEAIEEEEHEE,

Wrap the sealing tape.




ﬁ%ﬁ;ﬁ Installation procedure

RIRHEKEE:
Install the discharge pipe

U0 T

RETEWETESE. FARMREESZR

Install Angle Fixture and adjust floor-fixing bracket

4

- X <1708, @RRE7SmmiRE
) x <170: Bolt length of 75 mm

1
lorizontal
X = 1708, ERARE120mmivigie

=== ! o)
M) > 170: Bolt length of 120 mm

EfEs o
Verear )\ REBHEESR. X

© Install Angle Fixture. ~

i 3

o

C FBMIREESIR,

Adjust floor-fixing bracket.

D mEsixE. £

Sealng Tape
Install the branch pipe. @




R FER

Install the upper bracket

{1 110mm {85mm 65mm
firga fiig2 =gl fIE1
Position 2 Position 2 Position 1 Position 1

| Ay

D PPKEERARRRAE—RTIBEA5'
BRIROTREE R EHKIIEE.

ERKEE FERSRRERBEHE,
BRIEERK,

The drainage function may be affected when the installation
angle of drainage pipe exceed 45°

Glue should be applied to the joints on the drains.
Otherwise, water leaks.




EREEEFINR_E1Z5E: (210X:360) -5 BRTFRERGE:

Draw on the main wall and floor Install Anchors

P
‘ W
1. #8701 0X%E60

2. RAZRBF

As shown on picture:
1. Drill $10*60;
2. Insert anchor;

F60mm
Depth 60 mm

SRENSZZREKTNEE, WHERER

Adjust horizontally and vertically, and tighten lag screw:




ZE=ANM : /N ER BKEEINAEE B ItiReE

Install the Angle valve

& Note: The water supply pipe should be strengthened
and fixed to avoid resonance sound.

RERMKE
Install the water supply pipe

=t
Sealing Tape

10




RIEMRHRE
Install Plug

/N s
HRERFIRTNEESIE LIt —
HHT IR IR, RECHS, FEIRIR
SRENRETRERE,

For the fixing threaded mounting stud,there
are two groups of screw holes on the bracket
which are of different distance.

Please choose the right position according

to the size of the toilet bowl.

/N BEIE R ENIEN, BEKIE ] 2\
L, BEREEERER.

iR U BB B S IUREDIE

& Important remind: When the concealed tank fixed completely, it is
important to test leaking with water upon 12 hours before fixing wall.

Protect the split pipe with plastic wrap before building the wall.

RISTALE
Sketch of installed frame




ALZRNEAENE, SERAMNERMER.

@ The positions of the holes to drill in the wall vary depending on WASHLET being installed.

EREEA AT RERERIZR/ 3t
BRETEER, AR
BHERIEENAREESER
FIEERER,

Power plug shape may vary by
country. Please confirm which
Power plug shape you have for
correct installation.

IR EECH 1B EERERRERRE,
FERIESE 138,

For WASHLET with an attached outlet
plug, proceed to page 13.

NRZBEE _LMIREERBIERE,
FRIFE 145,

For WASHLET with the above plug
attached, proceed to page 14.




HE (S Yt = ~ AR
g FEMEEEHEE20~60mm A BEERAERSE, BEY. TREWH,

(REEZZRNEERE, FIRAEESTRE) o A, AES.
The thickness of fixed wall is 20~60mm AERZIEREOIETRYONKEE)E
(measured from the front of frame to the finished tile surface) HETEAZEE, _ -

— HAEREIBFYINS S M ERR

NEREHE ARTEFAE,
& It is forbidden to use unsustainable, ductile or light-
weight material to fix the covering. Such as foam

T REBIE board etc.
/ Push Plate This product does not allow the use of any cement to
Rough-In fill the space inside the decoration wall. The company

is not responsible for any damage to the water tank

20~60mm  c4used by cement installation.

em™M

o

v

IRFIRE Qiﬁ

Threaded
Mounting Stud

||
3
3
3
3

/

shokEs

s fETAR
ERrER

Installation

Inlet Pipe .0 Template
HEKE®  Mud Guard a0 ’ /
VL] .
Outlet Pipe
Mud Guard = p =
v =7 SR A7ES | SERER
KB Hole Refer to 18 page for more
mp pply - il G
%ﬁﬁ%‘rwmersu T detail dimensions.
L
wasH
RASMmM

% max.3mm
_p 2

SX3mm ¥
max.3mm }/ 1

L—] | —
// //

/ /
// //
// SEas s
// a8 HUE% 1 SEO
— Proceed to page 15.




9 KEBEEEHEE20~60mm
(REEZZFE/NESEIE, FIBhER5THE)

The thickness of fixed wall is 20~60mm
(measured from the front of frame to the finished tile surface)

, A
fREEIE

/ Push Plate

Rough-In

20~60mm

SIRSFIRR
Threaded
Mounting Stud

AR

RISERAEREE, 581, TREMH,
m: wav. A ES.
AERZIEREMERYENKEHE
BEEREE.
HAERRSTTYIPRS FCE M ERE
REREES AAFNAEE,

It is forbidden to use unsustainable, ductile or light-
weight material to fix the covering. Such as foam
board etc.

This product does not allow the use of any cement to
fill the space inside the decoration wall. The company
is not responsible for any damage to the water tank
caused by cement installation.

o

v

/
— -
HOKEE TETAR
1EEEEE Installation
Inlet Pipe ) Template
HEKEME  Mud Guard o) ' v/
&R 5
Outlet Pipe ';&}L
Mud Ol B g8 s SR A7 | OERER.
ﬁ,ﬂi% water SuP! sHLET P | Referto 19 page for more
ASHLET WA // detail dimensions.
W
Hole —]
// //
=
RA3mm | — |+
% max.3mm — |
Ly P L —
| | —
gxammY— [ L i
max.3mm
| —
// //
/ /
// //
// 3 )\ SN N == ~ 5
“@ TEfEEE DRBIRSAALIEIES, BHUTE
/ EEHELIBRIEEEE,
| — When working on the wall using mortar or the like, be sure

to cover the cable so that it is not fixed in place.

14




1 i , TREm

Install the toilet j

HERIRE S A A KEEN SREMREESRBE L2 L8

HOKEER, WERIFR. mE, BEERET.
Set Straight Pipes into Flush Bend and Add lubricant onto the Rubber Gaskets of

Drain Bend properly, and marks lines. two Straight Pipes and set them into Bowl.

5.

HKEEFREMEREALT

BEKEERERIR T ZBRL2, TERIENMIREEE IRE T E
W_EEETYIRIEE . HBENE), LEERESR.

v = _ L1 is the distance of two marks on Inlet Pipe, Chamfer and trim the cutting edges
guiﬁ”—éu‘!ﬁ%m° and L2 is that of two marks on Flange Pipe. on the shortened Straight pipes (as
Mark lines as shows. Cut Straight Pipe just as shows. shows).

i & mmen S )
Toilet bowl type L‘,{TE#’Ffﬁmfﬁ%ﬁo EBE
BIRRERA,
|:| The parts are used for installing toilet
bowl. Please see the installation

manual of toilet bowl.

BEATERO
Proceed to step 9.
A2
sm )
WEEH @ S ©
Lubricated Sponge I28(2) B2E(2)
Nut (2) Washer (2)
A (R BiREEEREE | .
VS R LR G AR 0 T o% OO
Take out the sponge with silicone oil (lubricating oil) | XE1TX 2o —
and apply silicone oil (lubricating oil) at the junction Install according to the Installation EEERE(2) ENE (@)
of the straight pipe and the bend pipe. Guide enclosed with the toilet bowl. Stud Bolt Flange (2) Cap (2)

15



HERE

Servicing procedures

BEKRARIEER

Replacing the Flush Valve

R T AR HHAER .

Remove the splash guard and pull it out.

2.

FARAKFER=ANT, AR TIRER LH%iH
EITHK,

Close the angle valve in the tank, and then push the button on the
actuator to flush the water.

3.

g =

BT RIARR TR,

Push on the tab to remove the actuator.

4.

HEEK R MmARRIERIE AR

Tilt the two pull-up rods of the flush valve to the right.

RIEAARNERAR) F TEIESER.

Remove the hold-down bracket by pulling on the tab indicated.

6.

o

-

NEHPKR, TedEhitT.

Pull the flush valve up, and rotate the rods.

to

7.

AL B RS K R

Rotate the whole unit as you pull it out.

8.
BKRRRIMGBE R IR TE&E TR ER,

At the other end of the flush valve, the rubber piece can be
removed for cleaning or to be replaced.

9.
RIREE_EstBR IS BRI, EBRERSHREDOIKE.

To install the parts back into the tank, do the reverse order.




TBRE KRB

Cleaning the Filter of the Fill Valve

B ERIRME, BARRKFE=ANM, REF TEKES.

- IEAFR, IFBEKER, ARERAKEREIER,
& ARIFEREET.

. IRERE BB SRR, ERREKBETRER
REMIE.

. Close the water angle valve, and then remove the fill valve as
described above.

. As shown in pic A, disassemble the fill valve and clean the filter screen in
FIG. A with water or clean the dirt with a brush.

. Toinstall, follow the procedure in reverse to return the fill valve to
its original position.

IR ER(E, BERKFE=ANM, AREIF K.
WIRIZEASIUE AR EERE, BNEBMR, FFEKES,
RERKEXEBRIER, =ERRIFEREET,

. RERE BB SRR, EREKBETRER
REVIE.

. Close the water angle valve, and then remove the fill valve as

described above.

. If there is any abnormality after cleaning as shown in pic A,
disassemble the fill valve as shown in pic B, then clean the
filter screen in pic B with water, or clean the dirt with a brush.

. Toinstall, follow the procedure in reverse to return the fill valve to
its original position.




i e 1t _L A s A R T

Detail dimensions for wall Panel.

BERTL
Electrical Box
Hole

305mm

FFL

B/)\340mm-FA460mm !
min.340mm-max.460mm !

18
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Detail dimensions for wall Panel.

FFL




